
 
During an Emergency …… 
 

City of Lethbridge Website 
www.lethbridge.ca                          twitter.com/LethbridgeCity 

facebook.com/cityoflethbridge 
 

Alberta Emergency Alert 
www.emergencyalert.alberta.ca  twitter.com/AB_EmergAlert 

facebook.com/abemergalert 
 

Lethbridge Police Service 
www.lethbridgepolice.ca                        twitter.com/lethpolice 

facebook.com/LethbridgePoliceService 
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Evacuation of Dayhome …… 

 

6.13 Emergency Evacuation Policy 
Providers will always take portable records and first aid kit when leaving the 
family day home. When transporting children, all rules and laws set forth by 
the Alberta Motor Transportation Act will be followed. Each provider is 
responsible for maintaining liability insurance.  

1. calmly gather children  
2. ensure each child is holding hands with a ‘buddy’(if possible) 
3. lead children out of the day home to the predesignated meeting place 

(eg.stop sign on the corner) 
4. provider will perform final check to make sure no child is left in the 

house 
5. provider and children will proceed to walk to the relocation address 
6. parents will be contacted using the portable records that accompany 

provider and children whenever the day home is left.  
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Power Outage …… 

 

In the event of a large-scale power outage, be prepared: 
1. Keep a flashlight with spare batteries immediately accessible. 
2. Know how to locate the closest exit. 
3. Remain calm. 
4. If evacuation becomes necessary, follow evacuation procedures. 
5. If you use candles or other types of flames for lighting, ensure they are 

out of children’s reach. 
6. Unplug electrical equipment, including computers, and turn off the light 

switches 
 

Loss of Heat  
Conserve body heat by dressing warmly in layers and using blankets.  
Start planning for locating an alternate heat source 
Plan for day home closure if necessary 
 

Water Loss / Interruption 
Immediately obtain a supply of potable water. 
Plan for day home closure if necessary 
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City Wide Evacuation …… 

If the Agency suspects a State of Emergency, alert or voluntary evacuation 
procedures are forthcoming, Little Bear will pre-emptively contact all 
parents and providers via email to share this Policy. Communication 
between Parents and Providers will remain a priority. Ensure bag with 
portable records, first aid kit, a blanket, water, and diapering materials is 
prepared, and ready grab in an emergency situation. 
 
1. Evacuation Alert Notice - Call parent immediately for the immediate 

removal of the child from the dayhome 
2. Call or Text the Agency Cell Phone to confirm parent has been contacted 
3. Continue to call parent or emergency contacts until contact is made for 

child pick up. If unable to contact them, or if immediate evacuation is 
necessitated, Provider will transport children away from imminent 
danger to the relocation area designated by the town / city, within time 
frame specified by emergency services. Once in a safe location, the 
Provider will continue to attempt to contact parents via a variety of 
methods (Phone, text, email if needed) using all contact information 
until (s)he is able to get ahold of Parents.  

4. Call the Agency to confirm all children are out of care 
5. Participate in any CFSA investigations and or critical incident reporting 
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Floods …… 
Flood Watch: Flooding is possible. Monitor radio and television stations for 
more information. 
Flash Flood Watch: Flash flooding is possible. Be prepared to move to higher 
ground; monitor radio and television stations for more information. 
Flood Warning: Imminent threat - Flooding is occurring or will occur soon; if 
advised to evacuate, do so immediately. 
Flash Flood Warning: Imminent threat - A flash flood is occurring or will 
occur soon; seek higher ground on foot immediately. 
 
If you are located in an area that is susceptible to flooding, you should 
monitor reliable sources for information about flood watches and warnings.  
If you receive information about the possibility of flash flooding, be 
prepared to move to higher ground immediately. In all cases, you should be 
prepared to evacuate before water levels rise and potentially cut off 
evacuation routes. If necessary, follow City Wide Evacuation Procedures 

 
Floods …… 
Flood Watch: Flooding is possible. Monitor radio and television stations for 
more information. 
Flash Flood Watch: Flash flooding is possible. Be prepared to move to higher 
ground; monitor radio and television stations for more information. 
Flood Warning: Imminent threat - Flooding is occurring or will occur soon; if 
advised to evacuate, do so immediately. 
Flash Flood Warning: Imminent threat - A flash flood is occurring or will 
occur soon; seek higher ground on foot immediately. 
 
If you are located in an area that is susceptible to flooding, you should 
monitor reliable sources for information about flood watches and warnings.  
If you receive information about the possibility of flash flooding, be 
prepared to move to higher ground immediately. In all cases, you should be 
prepared to evacuate before water levels rise and potentially cut off 
evacuation routes. If necessary, follow City Wide Evacuation Procedures 

Flood Procedures    Flood Procedures    
 

 
Critical Incident …… 

Emergency evacuation; unexpected program closure; an intruder in the 
provider’s residence; a serious illness or injury to a child that requires the 
program to request emergency health care and/or requires the child to 
remain in hospital overnight; an error in the administration of medication by 
the provider or other resident; the death of a child; an unexpected absence 
of a child from the program (i.e. lost child); a child removed from the 
program by a non-custodial parent or guardian; an allegation of physical, 
sexual, emotional abuse and/or neglect of a child by a provider or another 
resident of the home; the commission by a child of an offence under an Act 
of Canada or Alberta; and/or a child left unattended in the provider’s home 
outside of the provider’s operating hours. If any of these situations occur the 
following steps will be taken.  

The steps Little Bear Day Homes will follow are: 
1. Provider will assess the child 
2. Provider will immediately contact Emergency Medical Services and 

request assistance if required; 
3. First aid / CPR will continue to be administered if required; 
4. Parents will be notified as soon as providers are able to do so. If parents 

cannot be reached, provider will attempt to contact emergency contact 
as listed on Portable Record Card until contact is made; 

5. Contact the Agency via telephone (942-1129, 634-6394, 634-5883). Call 
until you are able to talk to the home visitor or CEO 

6. Complete incident report and participate in investigations 
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Natural Disaster…… 

Tornado and Weather Emergencies 
Tornado Watch means tornadoes are possible in your area. Remain alert for 
approaching storms, and be prepared to seek shelter. 
Tornado Warning means a tornado is imminent or has been indicated by 
Doppler radar or reported by storm spotters. Move to your pre-designated 
place of safety immediately! 
Severe Thunderstorm Watch means severe thunderstorms are possible in 
your area. 
Severe Thunderstorm Warning means a severe thunderstorm is imminent  
•Move to a pre-designated shelter, such as a basement. 
•Put as many walls as possible between you and the outside. Get under a 

sturdy table and use arms to protect head and neck. Stay away from 
windows and open spaces. Stay there until the danger has passed. 

•If there is no basement, go to an interior room on the lowest level 
(closets, interior hallways, or restrooms). Do not open windows. 

•Do not call 911 unless you need to report an emergency, such as a fire, 
medical emergency or severe building damage. 911 lines need to be kept 
open and available for emergency calls. 

•If caught outside with no shelter, lie flat in a nearby ditch or depression 
and cover your head with your hands. Be aware of potential for flooding. 

•Never try to outrun a tornado in a car or truck; instead, leave the vehicle 
immediately for safe shelter. Tornadoes are erratic and move swiftly. 

•Watch out for flying debris. Flying debris from tornadoes causes most 
fatalities and injuries. 
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Gas …… 
If you detect natural gas, carbon monoxide gas, fumes or vapors: 
1. Call 911. 
2. Clear the area immediately (follow Emergency Evacuation Policy) 
3. Provide your location and the location of the odor to the dispatcher. 
4. Provide as many details as possible to the dispatcher. 

 
If a building or area evacuation is ordered by the emergency responders: 
1. Leave all ventilation systems operating unless instructed otherwise by 

emergency responders. 
2. Leave the house 
3. Report to your designated gathering point. 
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Emergency/Community Numbers 

 
Emergency:  911 
 
Police:  
Coaldale: 403-345-1330 
Picture Butte: 403 732-4429 
Lethbridge: 403 328-4444 
Crowsnest Pass: 403 562-7098 
Pincher Creek: 403-627-6010 
Taber / Vauxhall: 403 223-4446 
 
Poison Control:  1-800-332-1414 

Health Link:  1-866-408-5465 

Hospitals / Urgent Care: 

Coaldale: 2100 11 Street, 403-345-3075 

Picture Butte: 301A Rogers Avenue 403 732-4650 

Lethbridge: 960 19 Street S  403 388-6111 

Pincher Creek: 1222 Bev McLaughlin Dr  403-627-1234/403-627-5275 

Blairmore:  2001107 Street 403-562-2831 

Vauxhall:  406 1 Avenue N, 403-223-7229 

CFS Suspected Abuse Reporting:  Lethbridge and Area 403-381-5555 
 
Little Bear Day Home Agency:  Office: 403-942-1129 
                                                       Cell: 403-634-6394 
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Fire …… 
In case of a fire: 
• Gather the children, and walk quickly to the nearest exit. 
• Evacuate the building, closing doors and windows behind you. 
• Locate the children, and provide assistance  
• Report to your designated gathering point 
• Call 911. 
• DO NOT re-enter the building until the fire department has cleared the 

scene. 
If caught in smoke: 
• Do not breathe the smoke! 
• Drop to your knees and crawl to the closest safe exit. 
• Breathe through your nose, and use a shirt or towel to breathe through, if 

possible. 
If trapped in a building: 
• Close all doors and windows. 
• Wet and place cloth material around and under the door to prevent 

smoke from entering. 
• Attempt to signal people outside of the building. Call for help using a 

telephone or cell phone. 
Using a fire extinguisher: 
• Report the fire first  
• Improper use of an extinguisher can increase the hazard. 
• If you have any doubt of your ability to fight the fire, exit immediately.  
• If you decide to use a fire extinguisher, place yourself between the fire 

and your exit from the area. To use the fire extinguisher, follow the PASS 
method. 

• Pull the pin. This will break the tamper seal if one is provided. 
• Aim low, pointing the extinguisher nozzle (or the horn or hose) at the 

base of the fire. 
• Squeeze the handle to release the extinguishing agent. 
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